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Questionnaire for Case Managers 

Case Number: 

1. To the best of your knowledge, what is your patient’s age? _______________ 
 
2. What is your patient’s gender? _______________ 

 
3. What is your patient’s marital status? _______________ 

 
4. What is your patient’s employment status? _______________ 

 
5. To the best of your knowledge, what level of education has your patient achieved? 

______________________________________________________ 
 

6. To the best of your knowledge, what is the ethnicity of this patient?  
______________________________________________________ 
 

7. Was this patient born in Canada? 
a. Yes 
b. No 

 
8. If not, where was the patient born? ______________________________________________ 

 
9. What is the patient’s current status in Canada? 

a. Citizen 
b. Permanent resident 
c. Refugee or refugee claimant 
d. Student or working visa 
e. Other: please specify ___________________________________________________ 

 
10. To the best of your knowledge, what is the patient’s religious affiliation? 

___________________________________________________ 
 

11. How regularly does this patient attend appointments (including regular appointments, home visits, phone 
appointments, etc.)? 

a. Very regularly 
b. Somewhat regularly 
c. Poorly 
d. Very poorly 
 
 In your opinion, what factors contribute to the patient’s pattern of attendance of appointments? 
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12. To the best of your knowledge, how well does this patient adhere to his/her medication?
a. Very well
b. Somewhat
c. Poorly
d. Very poorly

 In your opinion, what factors contribute to the patient’s pattern of medication adherence 

13. Overall, would you say that this patient has been cooperative with the treatment team?

14. How much insight do you feel this patient has into his/her condition?
a. None
b. Poor
c. Good
d. Very good

Why do you think this is the case? 

15. How involved is the family in this patient’s treatment?
e. Very involved
f. Somewhat involved
g. Not much involved
h. Not at all involved

What are the main issues you have experienced working with this patient’s family? 
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