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ABSTRACT
Objective: To explore the impact of lockdown due to coronavirus 
disease 2019 (COVID-19) on the subjective well-being of migrant 
workers staying in a shelter home in India.   

Methods: A total of 54 residents of the shelter home participated 
in this exploratory survey study. Baseline assessments included 
sociodemographic profile, the Subjective Well-Being Inventory 
(SUBI), and the Perceived Stress Scale. The participants were 
reassessed with the SUBI after 2 weeks of staying in the shelter 
home. The survey was administered April 11 to May 10, 2020. 

Results: The mean ± SD age of the participants was 23.54 ± 11.68 
years, and the majority were men and in the age group 21–30 
years (45%). At baseline assessments, the mean ± SD stress level 
score was 17.39±4.62. The mean ± SD SUBI score was 81.44 ± 4.62 
at baseline and increased to 100.65±5.95 after 2 weeks of staying 
in the shelter home.   
Conclusions: The survey findings demonstrate that the levels of 
subjective well-being among participants improved after their 
physical and mental health needs were met during their stay in the 
shelter home. The findings could help policy planners and senior 
public health administrators minimize gaps to better understand 
the multiple issues related to the subjective well-being of this 
population.
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Subjective well-being refers to the level of satisfaction 
experienced by an individual in all aspects of daily life. 

Diener et al1 highlighted that subjective well-being was 
an important aspect of psychological disposition during 
the adversities of life. Primarily, subjective well-being 
comprises 3 components: positive affect, negative affect, 
and life satisfaction. Similarly, Suh et al2 suggested that 
major negative life events influence life satisfaction, which 
is a major component of subjective well-being. Subjective 
well-being helps an individual attain levels of homeostasis 
or equilibrium in various areas of life. In India, on March 
24, 2020, a nationwide lockdown was imposed due to 
coronavirus disease 2019 (COVID-19) that required people 
to stay at home. This measure led to a massive exodus of 
migrant workers who had to walk from the major cities to 
their home villages.3 The migrant workers faced multiple 
challenges of inadequate housing, inadequate food, poor 
sanitation, and lack of security during their journey back 
to their homes. This event might have influenced their 
subjective well-being. There is a lack of studies assessing the 
impact of COVID-19 lockdown on the perception of stress 
levels and subjective well-being among migrant workers in 
developing countries. Hence, a pilot survey was planned to 
determine perceived stress levels and subjective well-being 
scores among migrant workers residing in a shelter home 
during lockdown due to the COVID-19 pandemic.

METHODS

This exploratory survey study was conducted among 
migrant workers staying in a temporary shelter home located 
in the village of Maloya, Chandigarh, India. The participants 
were informed about the survey and its objective. Informed 
consent was received from all participants before the survey 
tools were administered. The study was approved by the 
director and the ethics committee of the institution. The 
study population consisted of all migrant workers residing 
in the shelter home who provided consent. Those who 
refused to participate, had language problems, or were aged 
< 18 years were excluded from the study. A total of 54 adults 
participated in the survey, which was administered April 11 
to May 10, 2020.

The participants were administered 3 assessment 
tools, which included (1) a sociodemographic sheet, (2) 
the Perceived Stress Scale (PSS),4 and (3) the Subjective 
Well-Being Inventory (SUBI).5 The PSS has 10 items and 
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assesses the perception of stress in the last month. The SUBI 
comprises 40 items to be answered on a 3-point scale. After 
providing the basic amenities and ensuring that both their 
physical and mental health needs were met, the migrant 
workers were reassessed with the SUBI after staying in 
the shelter home for 2 weeks. The data were collected and 
statistically analyzed with SPSS 20.0 for Windows.

RESULTS

The mean ± SD age of the participants (n = 54) was 
23.54 ± 11.68 years, and the majority were men in the age 
group of 21–30 years (45%). The mean ± SD stress level 
score was 17.39 ± 4.62. PSS scores were in the mild range 
in 68.52% (n = 37) of participants, and 32.46% (n = 17) had 
PSS scores in the moderate range. Of 54 participants, 9 
had incomplete information for the SUBI. Therefore, they 
were excluded, and data of 43 participants were analyzed at 
baseline and after 2 weeks of stay in the shelter home. The 
mean ± SD scores on the SUBI increased from 81.44 ± 4.62 
points (n = 43) at baseline to 100.65 ± 5.95 points (n = 43) 
after 2 weeks. The participants did not provide consent for 
reassessment of perceived stress level measures after 2 weeks. 
The study participants only subjectively reported that they 
now had low stress levels due to the provision of all amenities 
and a home-like environment in the shelter home.

DISCUSSION

The purpose of this survey was to evaluate the subjective 
well-being of migrant workers during the lockdown in India. 
When the migrant workers first arrived at the shelter home, 
their subjective well-being was low as evident from baseline 
scores on the SUBI. Changes in infrastructure and amenities 
provided to them brought about a substantial change in 
their subjective well-being. They found the facilities to be 
adequate and were satisfied to be receiving food and to 
have clean facilities for self-care, including separate toilets. 
The mean ± SD SUBI score increased to 100.65 ± 5.95 after 
staying 2 weeks in the shelter home. Some of the workers 
responded that although the shelter home amenities were 
not like those they were used to at home, they were trying to 
adjust. Subjective well-being is a potential parameter of the 
overall health of an individual and is a precondition of growth 
motives, positive impact on health and health perception, 
and problem-solving capacity.1,2 Lockdown due to the 
COVID-19 pandemic exposed migrant workers not only to 

various extrinsic pressures stemming from their occupation, 
the economy, and family members but also induced intrinsic 
passivity and loneliness without family accompaniment. All 
these factors together may induce psychological distress in 
migrant workers; however, this was minimized by fulfilling 
their basic needs.

The majority of the participants were male and in the 
age group of 21–30 years. The findings were consistent with 
those of previous cross-sectional and cohort studies.6–8 In a 
previous study conducted in China,6 a low level of subjective 
well-being was reported among migrant workers. All the 
migrant workers in the present study had a mean stress level 
in the range of mild to moderate on the PSS.

The present study demonstrates that timely intervention 
to look after the basic physical and emotional needs of 
migrant workers improved their subjective well-being. 
The positive effect of subjective well-being on migrant 
workers was evident in the perceived mild levels of stress 
due to lockdown. These mild stress levels could be due to 
migrant workers with moderate subjective well-being scores 
perceiving stressful events as more benign and improvable 
and thus feeling less dispirited and passive, enabling them 
to cope appropriately with the lockdown. The present 
findings also provide confirmatory evidence for previous 
study results6,7 suggesting that a higher subjective well-being 
buffers the effect of life stressors.

The strength of the present survey study included the use 
of standardized scales and a strong methodology. Also, this 
was the first time such a study was conducted in north India 
in the naturalistic setting of a shelter home. The limitations 
include a single setting in Chandigarh and a small sample 
size. However, these preliminary findings suggest that in 
future pandemics in other parts of India, various conditions 
associated with subjective well-being of migrant workers 
need to be addressed to minimize their suffering. The 
findings of this pilot survey could help policy planners and 
senior public health administrators minimize gaps to better 
understand the multiple issues related to the subjective well-
being of migrant workers. 

CONCLUSION

Changes in infrastructure and amenities provided 
to migrant workers during lockdown brought about a 
substantial change in their subjective well-being. Mean 
subjective well-being inventory measures improved among 
migrant workers after staying 2 weeks in the shelter home 
during the lockdown.
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