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Supplementary Appendix A. Interview Guide 

Element 
Addressed 

Question(s)  

Personal 
Narrative  

Let’s begin with a typical day during the height of the pandemic, 
detailing the start of your day through the end of your day.  

Identity  How did you view yourself, as a healthcare provider for New York City, 
during this time period? How is this different from how you saw yourself 
in your healthcare role before that time?  

Identity  How has your view of your role as a provider changed since the onset 
of the pandemic?  

Personal 
Life  

How did you view yourself, as a family member/friend, during this time 
period? Describe any worries or risk of responsibility you felt in 
potentially transmitting the virus to others.  

Moral Injury  Describe some moments in which you felt you were extending yourself 
beyond your role.  

Moral Injury  Describe some moments when you questioned the standards in your 
role.  

Moral Injury  What were the things that you had to do to keep yourself going during 
this period?  

Moral Injury  What was it like to experience threats of rationed care for your 
patients?  

Moral Injury  How did you reconcile what you knew about best practices and good 
patient care vs. the reality of circumstances?  

Moral Injury  How did you view the effect of political leadership (either on a 
federal/state level or within your institution) on your ability to carry out 
your job during the pandemic?  
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